Phone setup and practice card

Use this companion to “Set up a parent’s phone around the things they actually use”. Tick the preparation steps, then
fill in only the details you need. This is a household record, not a medical assessment.

1. Before you start

Tick an item only when you have checked it. A tick records preparation, not a safety or health result.

o  Ask which task needs help.

o  Get permission for the changes.

o Testtextin frequently used apps.

o  Practise answering a normal call.

o  Confirm a few important contact numbers.
o Explain any information-sharing settings.
o  Write steps for one task.

o  Letthe owner try and confirm the result.



2. Details to keep

Phone setup and practice card - Date

Task we want to make easier

Phone model / date checked

Setting changed / how to undo it

Step 1: start here

Step 2: tap this / Step 3: go back

Trusted helper / phone number
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